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Mid-Michigan HVAC Company Wins DUCTZ National Franchisee of the 

Year 

Doug Warren, franchise owner of DUCTZ of Mid-Michigan in Jackson, was 

named the DUCTZ 2020 Franchisee of the Year. 

Warren and his team have been part of the DUCTZ network since 2008. 

“Recognizing a dedicated DUCTZ team who supports and encourages the core 

model and culture makes this the biggest DUCTZ Award each year,” says Rick 

Bohdel, president of DUCTZ. “The Franchisee of the Year is a common franchise 

system award, but DUCTZ gauges these awards on so many facets, including 

engagement, interaction, support, compliance within the brand parameters. It is 

so important to set your Franchisee of the Year as the example to be recognized 

in front of the entire system.” 

Warren is a member of the DUCTZ Franchise Advisory Council, mentoring fellow 

franchisees, and was nominated as the Small Business Person of the Year by his 

local chamber of commerce. 

DUCTZ provides improved indoor air quality to homes and businesses across the 

country, producing a healthier and safer environment with air duct cleaning, 
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HVAC restoration, coil cleaning and dryer vent cleaning. Indoor air quality has 

become a major concern in schools, healthcare facilities, hotels, and office 

buildings, and DUCTZ technicians are trained to properly restore HVAC systems 

to more efficient operation. 
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